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EXAMEN ESCRITO DE SUFICIENCIA TURISMO.- INGLÉS - MUESTRA
A. LISTENING
A spokesperson from the New Cork City Visitors and Convention Bureau is giving advice to visitors. Listen and write TRUE or FALSE in front of each sentence.

1. The best thing a visitor can do is to start planning.                         ___________

2. Visitors to New York can get information about hotels, restaurants, sightseeing and so on in our local newspapers.




___________

3. New York city is the safest place for tourists in the world.

___________

4. A good advice for students is NOT to travel in groups.

___________

5. If your English is not good, it is better not to ask any questions.
___________

B. READ THE FOLLOWING ARTICLE AND ANSWER THE QUESTIONS THA FOLLOW.

Following the astonishing discovery last year of the world’s largest dinosaur graveyard – hundreds of skeletons unearthed in near-perfect condition – the Peakland government yesterday announced its decision to go ahead with the creation of Tyrannosaurus Park, a huge open-air dinosaur museum and leisure complex eighty kilometres from the capital city, Sommerton.

It is hoped that this attraction will draw tourists away from the troubled DinoWorld theme park in Westland and attract foreign currency.


However, despite the enthusiasm of both national and foreign investors, the eventual success of the venture very much depends on the ability of the government to revitalize its transport network which, like much else in Peakland, has suffered from years of under-investment and neglect. Fear of its neighbors, travel restrictions and, until recently, a limitation on private car ownership had left the country with poorly maintained roads and an inadequate rail and telecommunications network.

It is true that the situation has begun to change. Hotel projects on the western estimated $275 million. And Arab-world investors are building a second business hotel in the heart of Sommerton.


Much will depend on the government’s capacity to finance the transport infrastructure that is lacking. Already overtures have been made to the International Investment Fund and the Central Bank for reconstruction and Development.

1. According to the passage, what is Tyrannousaurus?
________________________________________________________

2. Where is it located?

________________________________________________________

3. The word currency, most nearly means:
a.  money
b.   tourists
c.   a theme park
d.   problems

4. Why did Peakland NOT progress?

________________________________________________________

5. What is considered the largest single source of foreign investment in that area?

__________________________________________________________________________________________________________________
C.-THE FOLLOWING QUESTIONS HAVE BEEN JUMBLED. PUT THEM IN
 THE RIGHT ORDER. (11-20).

6. details – is – the – you – I - mind -do -check?
____________________________________________________________________?
7. sharing - mind –twin - you -a -would -bedroom?
____________________________________________________________________?
8. me – you - is -can -what -tell -fax -your -number?
____________________________________________________________________?
9. for -I - necessary - shall - the - make - arrangements - you?
____________________________________________________________________?
10. you - in -mind  -filling - would - this - form - me -for?
____________________________________________________________________?
11. want - people - many - how - do - me - to - me - take - with?
____________________________________________________________________?
12. you - like - would - to - me - hold - put - you - on?
____________________________________________________________________?
13. visa - me - you - would - like - to - the - arrangements - make?
____________________________________________________________________?
14. you - to - some - would - have - coffee - like?
____________________________________________________________________?
15. don’t - try - holiday - Brasil - in - why - you - a?
____________________________________________________________________?

C. COMPLETE THE PASSAGE WITH THE WORDS BELOW. 
SETTLE
 OPTION 
FILE 
EXPIRY 
COME 
LIABILITY 
DUE DEPARTURE 
ISSUE 
CONFIRM.

About eight weeks before the client is due to travel, full payment for the holiday must be collected. Make sure you check each booking form to see exactly when payment is_____________________and make a note on your _____________. If the client cancels after the _________________date for final payment, hefty cancellation charges_________________into force.

As far as tour operators are concerned, late bookings are bookings made after the date when full payment was expected. Sp usually a late booking is one made less than eight weeks before_____________________.

Since cancellation charges would apply immediately in this case, it is essential that you collect full payment at the time of booking. If the client is unable to pay at once, take out a (n) ____________________on the holiday and __________________it when they return to pay by an agreed date, at which time the client must_____________ in full.
When payment has been finalized you are then ready to ___________________the travel documents.

D.  PRODUCTION: IMAGINE A GROUP OF AMERICAN PEOPLE ARE VISITING CENCA FOR THE FIRST TIME. THIS IS A CITY TOUR AND YOU ARE THE TOUR GIUDE. WHAT WOULD YOU TELL THEM? (31-40).

______________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________

E. THE EXPRESSIONS BELOW ARE USED TO DESCRIBE SERVICES AVAILABLE IN SOME HOTELS. MATCH THE WORDS IN THE FIRST COLUMN WITH THE MEANING IN THE SECOND COLUMN.

1. Single room

______someone in the hotel might iron your
clothes.    

2. Bridal suit

______Singers or actors performing just in
front of you.
3. Furnished apartment

______a bedroom with only one be
4. out-of-the way resort
______a perfectly equipped place

5. trouser press

______a room for only married couples

6. live entertainment

______elevator

7. free garage space

______a remote place to stay during vacation

8. gift shop

______a relaxing suburban area

9. lift

______a place where you can buy souvenirs

10. pleasant rural setting
______free parking lot
